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Public/Open Records Requests 

General Process 

1. Follow Iowa Public Records Law, Chapter 22  

2. Request sent to appropriate UNI department 

3. Copies to: University Secretary, University Relations, University Counsel 

4. Department determines an estimated cost  

5. Office of Business Operations sends invoice to person requesting the information 

6. Payment must be received before any work is done 

7. Electronic search, redaction and delivery whenever possible 

8. Fees 

o $30 per hour (typically no charge for simple requests requiring less than one 
hour) 

o 25 cents per page for copies if more than 20 pages must be copied  

o $75 per hour for records that must be extracted from computer databases  



Public Records Requests 

http://www.uni.edu/publicrecords 



Public/Open Records Requests 

Key UNI Staff: 

 Stacey Christensen, Public Relations Manager – coordination 

 Tim McKenna, University Counsel – legal perspective 

 Gary Shontz, Controller/Secretary/Treasurer – logging 

 James O'Connor, Executive Director, University Relations – coordination 

 



Public/Open Records Requests 

o 145 records requests in fiscal 2012 

o Popular topics 

o Athletics 

o Salaries 

o Contracts 

o Enrollment data 



Access to UNI information 

 UNI homepage – www.uni.edu 

 Inside UNI (on UNI home page) – www.uni.edu/resources/inside-uni 

 Get to Know UNI (on UNI home page) -- http://uni.edu/resources/get-to-know-
uni 

 UNI Fact Book – www.uni.edu/president/sites/default/files/10-
11UNIFactBook.pdf 

 College Portrait (Voluntary System of Accountability) – 
http://www.collegeportraits.org/IA/UNI 

 Consumer information (from UNI home page) – 
http://uni.edu/resources/consumer-info 

 Public Information—FERPA (Registrar) 
http://www.uni.edu/registrar/faq/faculty-and-staff/ferpa 

 UNI newsroom – (from UNI home page) – http://uni.edu/newsroom/ 

 UNI Institutional Research site – http://www.ir.uni.edu/dbWeb/ 

 Social media – Facebook, Twitter, etc. (from UNI home page) – 
http://uni.edu/social/ 
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What's happening at UNI? 

 UNI home page/Inside UNI 

 News releases: 352; 260 media pitches; 260 media inquiries 

 Alumni e-newsletter/printed magazine 

 Panther Parent 

 College and department websites, newsletters, magazine – electronic 

and print 

 Panther Caucus 

 Social media 

 President (media, speeches, etc.) 

 UNI experts/speakers bureau 

 



Examples of Web Pages 
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